
Who Are You Trying to Reach? Contact Information

Administrative Office (BeneSys) ibew-west.com 
855-617-2478

PacifiCorp Employee Benefits Department
Email: benefits.services@pacificorp.com
Enrollment Site: pacificorpactive.hrintouch.com

Cigna—OAP and Behavioral Health Services mycigna.com 
Employer ID: westernutilities

Sav-Rx—Prescription Services savrx.com 
866-233-IBEW

MDLive mycigna.com 
888-726-3171

Cigna—Employee Assistance Program 877-622-4327

Talkspace (counseling via text, voice, or video)
mycigna.com 
877-622-4327  
Employer ID: westernutilities

HealthEquity—Health Savings Account healthequity.com

Kaiser—HMO Network kp.org

Delta Dental deltadentalins.com

This Plan is administered by BeneSys, "administrative office," they have customer service and member service resources to help you 
navigate through your valuable benefit Plan. They are able to direct you to the appropriate resource.

BeneSys Administrators | P.O. Box 215 | San Ramon, CA 94583
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